BP - Intake, Review & Decision (New Construction, Additions, Change of Use) /Legend \

Client Online Portal Permitting System Permit Coordinator Plans Examiner cBO Int Dep Finance

Start ~ ENd

@@ > -
Submit

no / Create Case |- -related case-
Application R

Activity / Task / .

Object | message
oo | ey G
General Inquiry K reference /
Select Case

Applicable Type Optional Tasks that can be

Display
Case Types

Application
Form

Law  [------ ’ added to the workflow
| Checklist | New Con / Add /
i COU / Notice of Change
Supporting | _____. Y Display Workflow e >@
Docs ' ) Other

Login / Register / IR
Guest User beposit | .

g

Begin Application Display Case Types

J

New Con / Add / .
COU / Notice of Change Display Webform

J

Verify Input of Form

Fill Application Fields
N\
J/ ~
Valid?
Invalid
Valid
Provide Payment
(Minimum Deposit) & Validate Payment
Submit
: Notify: ~
Invalid
Valid Valid
. ) . i 2a. Verif
eceive Confirmation Geperat_e Dlgplay a. Verify/update
Confirmation Application - fees
Email + Receipt Summary Checklist App CheckiBy
1. Intake R e ] B R EEEEES EEEEEEEEELE EELEEEEEREEEE EEERE
<Notify> ' Applicablel\
32 e el Il A Law Checklist
i
i
°D | Min Deposit&
: sy 2. Pre-screen ) T S ECECEEEEE EEPEEEEPER SRR EPEE ER e Paid
imer (Checklist) | ; _
' Heritage S
B 1ttt Attt etttk Aty Building Check
Process Payment at Buildin
Receive Invoice 2b. Generate Invoice 2b. Process Minimum " Notify J Department Counter/Office
Missing / Deposit Payment (If  -------------------------f----- e T T T T T [T using Point of Sale system.
i fflin heckli Attach ipt.
ltems Listed . : (0] e) (Checklist) ttach receipt
A e e e ] - Additional applicatiol
G te Notice of ‘ details included beyond
- Notify enerate otice of ! POS receipt.
Incomplete Submission !
Generate Notice of \_ Complete ™~ |
Complete Submission ves Submission
Notif 6 Permit Coordinator Review
Review Notice of oty k (Checklist)
Complete/ Incomplete
Submission

: update submission Store Update

Task can be assigne:
4a. Review Case F-----|r==--=--~cccooooo_. _ multiple departments

Client including Finance.
Resubmits. if All ltems
. esubmits, i . Submitted? Letter of
incomplete with
L Approval
required items Update Case
\f Yes Status
Update
Receive Notice of Application \ . / Generate Notice of Application \ . P
) . Notify. ) ) notify>— ~ T
Proceeding to Review j K Proceeding to Review ) )
Yoot
Calculate Fees i aig;e"vslte)w < N No<_ Deficiencies
Notice of Change Store Update Add Flag
Generate Invoice (Post- Yes
BPIC HABIRETIRSEN) yes Deficiencies No <Notify>
no,
1 recommend
Receive Letter of Notif Generate Letter of decision
Deficiencies y Deficiencies
R Invoice
5. Review N
4c. Intake Update / Notice of Recommendation \-‘
Address Items & ( Store Update \ <Notify> Change o] IS
Submit k—J 5a. Applicable Law Check for Lot
Generate Permit Grading
Card (Signed)
2
Generate Notice of - N - Notify
Change (Signed
ge (Signed) Yes v .
k No, request changes <Notify>
y Additional Issue
: Generate Letter of Conditions
Notify: ) Fees :
Refusal (Signed) . . |
S A ; Status
Notify Generate Notice of Update
Decision + Instructions Send Notice of Decision to
. Client (if Offline
Display Updated Fees and ( )
DC's <Notify> Approve Refund Refund applicable only for full amount i
Review Decision applicant paid FULL amount but then
decided not to do the work (would not be
@enerate Confirmation Request Refund r=== === mmmmmmmm o m s o oo s oo s o oo oo m o m o n oo m o m s m o oS m Rl foossossos-os-oo---- - qimmediately after letter of refusal, would

Notify Email + Receipt Generate Cheque be later to process after fees are paid,

Requisition Form Cheque prior to construction).Would be ad-hoc for

[ L
Request only special occurrences.
Generate Refund .
) Receiot Record Refund <Notify>
Receive Confirmation Validate Payment ecelp
(EMAIL + RECEIPT)
ay Remaining Fees 7. Process Payments &
(If Offline)
\4

& Development | (if Online) J > Deposits if Offline 7a. Logé'lsjpdate
Charges (DC) (Checklist)
DlsplayEl)Jg'datsd.gees e Generate Fees & DC Paid Receipt
<Notify> s (Paid)
Receive Fees & DC Receipt k /
Netify » 8. Confirm Approval Package
. . Display Permit Card / Notice of | J I:
Notif ( :
Receive Package otry Change (Signed) -

Permit Card /
Notice of Change

BP IC (New Con,
Add, COU)




