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Optional Tasks that can be added
to the workflow

Appeal Request Notification
received from POA and details
are added to case. Date of
Hearing is added.

Assignment can be based on
which by-law officer processed
the complaint, information
available in linked (parent /
related) case.

Manager can re-assign
if required.

Judgement / Results
information is added

Comments,
Attachments and
Case Notes can be
added post-close.

Optional based on the request of the
property owner to receive the
package prior to hearing. 

Lawyer may request additional
information after first hearing
(usually) but can be after any of the
follow-up hearings. Which can lead
to requesting additional info from
internal departments

Email notification (if
email info provided)
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