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Activity / Task /
Action

Object message
on-page 
reference

BP - Inspections & Close (Alterations / Repair - Interior / Ext)
Client

BP_IRD (Alt/Rep - Int/Ext

Receive Confirmation
(EMAIL + RECEIPT)

Pay Fees

Construction

yes

Notice of Change

BP IRD (NewCon, 
Add, COU, NOC)

no

Address Issues

1

no

Ready for Next
Inspection

2

2

Public Portal

If Pass

Receive Final Inspection Results 

1

1

Receive Inspection Results Sheet

Validate Payment

Online Inspection Selection
& Scheduling Wizard

Generate Confirmation
Email + Receipt

Permitting System

Generate Notice of
Inspection Results

Generate  Occupancy
Inspection Results /

Certificate

Lock Case

Generate Notice of
Final Inspection Results

Notify Inspector

<Notify>

Permit Coordinator

No additional fees after permit is
issued (except for notice of
change - around construction
stage, well before occupancy)

Log /Update Fees Paid

Assign Inspector & Schedule
Inspection (if Offline)

Request 
Form

23. Close Case

Building Inspector

Fail

Provide Construction Stage
Inspection Results to Client ((if

Offine)

9-20. Construction Stage
Inspections

(MOBILE)(Checklist)

Provide Final Inspection Results to
Client (if Offline)

Provide Occupancy Inspection
Results / Certificate to Client ((if

Offine)

Result

BP IRD 
(Notice of Change)

Revocation Orders

PicturesNotes

Status 
Update

Check-
list

Fail Result

21. Occupancy Inspection
(MOBILE)(Checklist)

Result

22. Final Inspection
( MOBILE)(Checklist)

Fail

Pass

Fail

If Fail

Fail Pass

Fail

Pass

If Notice of Change

<yes>

<Notify>

<Notify>

If Failed

If Pass

Yes (Offline)

If Pass

If pass

Optional Tasks that can be
added to the workflow

Receive Occupancy Inspection
Results / Certificate

<Notify>

If Pass
If Fail


