Council Meeting
December 12, 2022

Report #Fire 2022-04

Superior Tanker Shuttle Accreditation

Recommendation

That Report # FIRE-2022-04 be received.
Executive Summary

Purpose of Report

To advise Council that New Tecumseth Fire Rescue has recently completed a
successful re-accreditation of the Superior Tanker Shuttle Service as recognized by Fire
Underwriters Survey.

Key Findings

Accredited Superior Tanker Shuttle Service
To be recognized for fire insurance grading purposes, the protected property must be
located within:

e Commercial Lines (PFPC) - 5 km of a fire station AND 2.5 km of an approved
water supply point

e Personal Lines (DPG) - 8 km of a fire station AND 5 km of an approved water
supply point

e To be recognized for fire insurance grading purposes, the water-delivery system
must be available AND accessible 24 hours per day and 365 days per year

Background

New Tecumseth Fire has been re-accredited for Superior Tanker Shuttle Service
completing a testing session monitored by Fire Underwriters Survey staff on November
12, 2022. This most recent accreditation is a continuation of the service level which has
been provided continuously since 2008 and will be in effect until November 29, 2022.

Comments and Considerations

Accredited Superior Tanker Shuttle Service is a recognized equivalency to hydrant
protection. To be accredited, fire departments must commit to maintaining a high
standard of organization, and practice delivering the service regularly. The fire
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department must be able to show through testing and documentation that it can
continuously provide water supplies in excess of the minimum required for hydranted
municipal-type water supplies.

To be recognized for Accredited Superior Tanker Shuttle Service, the system of delivery
of water supplies must be well-designed and well-documented. The system of delivery
must meet all of the requirements specified for Standard Tanker Shuttle Service and
must exceed the requirements in several key areas:

e The fire department must be able to prove through testing that the specified
requirements of Superior Tanker Shuttle Service can be met.

e For personal lines insurance, the fire department must be able to deliver a flow
rate of not less than 950 LPM (200 IGPM) within 5 minutes of arriving at the test
site with the first major piece of apparatus (wheel stop).

e For commercial lines insurance, the fire department must be able to deliver a
flow rate of not less than 1900 LPM (400 IGPM) within 5 minutes of arriving at
the test site with the first major piece of apparatus (wheel stop).

e The fire department must be able to deliver the flow rate which will be accredited
within 10 minutes of arriving at the test site with the first major piece of apparatus
(wheel stop).

e The volume of water available for fire fighting must be adequate to sustain the
accredited flow rate for a duration in accordance with the Fire Underwriters
Survey Water Supplies for Public Fire Protection

Fire staff contacted a local Insurance Broker who have graciously provided comparison
quotes for a residential home in the rural area of New Tecumseth indicating the annual
home insurance rates without and with Superior Tanker Shuttle Service.

Insurance Annual

Carri Without STSS With STSS . % Savings
arrier Savings

Carrier “A” $2,359.00 $1,818.00 $541.00 30%
Carrier “B” $2,712.00 $2,010.00 $702.00 35%
Carrier ‘C” $2,932.00 $2,534.00 $398.00 16%

Comparing 3 of the lowest quotes provided through the local insurance broker the
average annual savings for a rural residential property in New Tecumseth with Superior
Tanker Shuttle Service is $547.00 or 27%.

Alternative Options

Not applicable.

Financial Considerations
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Not applicable.

Communication Plan

The Town of New Tecumseth website will be updated to provide the information
required and staff will coordinate social media and other messaging to advise the
residents of the Accredited Superior Tanker Shuttle.

Strategic Plan

Click here for strategic plan
Good Governance

Relevant Information

Not applicable.

Authored and Submitted By:

Dan Heydon
Attachments:

o FUS - Commercial Lines STSS Accreditation.Letter of Recognition to
Insurers.Town.of.New.Tecumseth.2022.12.05

o FUS - Personal Lines STSS Accreditation.Letter of Recognition to
Insurers.Town.of.New.Tecumseth.2022.12.05

o FUS.STSS Accreditation.Letter to Fire
Department.Town.of.New.Tecumseth.2022.11.29

Approved By: Department: Status:
Blaine Parkin, P. Eng., CAO CAO Approved - 08 Dec 2022
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A SERVICE TO INSURERS AND MUNICIPALITIES

c/o Verisk Opta Information Intelligence

December 5%, 2022

‘ RECOGNITION FOR FIRE INSURANCE GRADING RECEIVED

Town of New Tecumseth — Fire Department
Superior Tanker Shuttle Service - Accredited

| am pleased to advise you that the above-mentioned fire protection district within the province of Ontario
was recently registered in the fire insurance grading index as being accredited for the delivery of Superior
Tanker Shuttle Service.

The requirements for this accreditation are stringent and verify that the fire protection district is capable
of delivering the minimum accepted fire flows to commercial lines properties throughout the fire
protection district and within 5 kilometres by road of the responding fire station. An application towards
Commercial Lines (PFPC) insurance has also been achieved by exceeding the 420 IGPM PFPC flow rate
requirements for commercial property within 5 kilometres by road of the below accredited Fire Stations.
This accreditation is an equivalency to the minimum requirements for hydrant protection as set out by the
insurance industry and the Fire Underwriters Survey.

Fire Underwriters Survey has provided information on fire protection and risk levels to the insurance
industry in Canada since 1883. Fire Underwriters Survey was previously operated under the auspices of
the Insurers Advisory Organization and CGl; however, is now operated by Verisk Opta Information
Intelligence.

Should you have any questions or concerns related to the Fire Underwriters Survey, the Superior Tanker
Shuttle Service Accreditation process or any other related area, please contact the offices of Fire
Underwriters Survey for further information.

Please note that this accreditation expires on November 12", 2027, and is valid for the following fire
station:

e New Tecumseth Fire Station # 1 - Alliston - 130 Church St. S. Alliston, ON L9R 1E5

o New Tecumseth Fire Station # 2 - Beeton - 130 Prospect St., Beeton, ON LOG 1A0

e New Tecumseth Fire Station # 3 - Tottenham - 44 Mill St. E., Tottenham, ON LOG 1WO0

Commercial Lines Fire Insurance Classification — PFPC 7(S) — Accredited Flow Rate of 420 IGPM
Donny Lin

Fire Protection Specialist
Fire Underwriters Survey

Western Canada Ontario Quebec Atlantic Canada
3999 Henning Drive 175 Commerce Valley Drive 1611 Cremazie Boulevard East 238 Brownlow Avenue, Suite
Burnaby, BC V5C 6P9 West Montreal, QC H2M 2P2 300
1(800) 665-5661 Markham, ON L3T 7P6 1(800) 263-5361 Dartmouth, NS B3B 1Y2
1(800) 268-8080 1(800) 639-4528
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A SERVICE TO INSURERS AND MUNICIPALITIES

c/o Verisk Opta Information Intelligence

December 5%, 2022

‘ RECOGNITION FOR FIRE INSURANCE GRADING RECEIVED

Town of New Tecumseth — Fire Department
Superior Tanker Shuttle Service - Accredited

| am pleased to advise you that the above-mentioned fire protection district within the province of Ontario
was recently registered in the fire insurance grading index as being accredited for the delivery of Superior
Tanker Shuttle Service.

The requirements for this accreditation are stringent and verify that the fire protection district is capable
of delivering the minimum accepted fire flows to detached dwellings throughout the fire protection district
and within 8 kilometres by road of the responding fire station. This accreditation is an equivalency to the
minimum requirements for hydrant protection as set out by the insurance industry and the Fire
Underwriters Survey.

Fire Underwriters Survey has provided information on fire protection and risk levels to the insurance
industry in Canada since 1883. Fire Underwriters Survey was previously operated under the auspices of
the Insurers Advisory Organization, CGl; however, is now operated by Opta Information Intelligence.

Should you have any questions or concerns related to the Fire Underwriters Survey, the Superior Tanker
Shuttle Service Accreditation process or any other related area, please contact the offices of Fire
Underwriters Survey for further information.

Please note that this accreditation expires on November 12", 2027, and is valid for the following fire
station:

e New Tecumseth Fire Station # 1 - Alliston - 130 Church St. S. Alliston, ON L9R 1E5

o New Tecumseth Fire Station # 2 - Beeton - 130 Prospect St., Beeton, ON LOG 1A0

e New Tecumseth Fire Station # 3 - Tottenham - 44 Mill St. E., Tottenham, ON LOG 1WO0

Personal Lines Fire Insurance Classification — DPG 3B(S) — Flow Rate of 420 IGPM
Donny Lin

Fire Protection Specialist
Fire Underwriters Survey

Western Canada Ontario Quebec Atlantic Canada
3999 Henning Drive 175 Commerce Valley Drive 1611 Cremazie Boulevard East 238 Brownlow Avenue, Suite
Burnaby, BC V5C 6P9 West Montreal, QC H2M 2P2 300
1(800) 665-5661 Markham, ON L3T 7P6 1(800) 263-5361 Dartmouth, NS B3B 1Y2
1(800) 268-8080 1(800) 639-4528
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November 29™ 2022

Dan Heydon

Fire Chief

Town of New Tecumseth’s Fire Rescue Service
10 Wellington Street East

Alliston, Ontario

L9R 1A1

Re: Superior Tanker Shuttle Accreditation Effective November 12", 2022

| am pleased to advise you that the Fire Underwriters Survey has evaluated your test results and
application for accreditation to deliver Superior Tanker Shuttle Service and has determined that
your fire protection district qualifies for accreditation.

Your fire protection district name has been added to the list of accredited agencies for the delivery
of Superior Tanker Shuttle Services and the appropriate changes have been made to the Canadian
Fire Insurance Grading Index.

Please find the enclosed certificate of accreditation and a brief letter of recognition.

As an accredited agency, constituents within your fire protection district who own commercial
lines properties and are within a qualifying road distance of the responding fire station (5
kilometres), are eligible to receive a significant cost reduction in their fire insurance rates from the
majority of insurers in Canada. Insurers utilize the information provided by Fire Underwriters
Survey in setting the property insurance rates throughout Canada. Insurers are advised that
Superior Tanker Shuttle Service Accredited fire protection districts qualify for hydrant protected
equivalency status and may be rated as protected. Note that this equivalency applies only to
detached dwellings without exposures.

It should also be noted that insurers are under no obligation to accept this equivalency; however,
the Fire Underwriters Survey recommends that they do so.

As the Surveyor for the province of Ontario, | must advise you that the Superior Tanker Shuttle
Service (STSS) Accreditation and benefits associated with the accreditation are contingent upon
the fire protection district being capable of continuously meeting the requirements of the Superior
Tanker Shuttle Service delivery and being continuously able to provide evidence of such capacity
upon request. Should the capacity of the fire protection district to deliver this level of service
change at any time, notification should be made immediately to the offices of Fire Underwriters

POWERED BY optq’ Western region 1-877-255-5240 fus@optaintel.ca
Central region 1-800-268-8080 fireunderwriters.ca
AN SCM COMPANY PagetGiofe?n region  1-800-263-5361 optaintel.ca
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Survey. Fire Underwriters Survey retains the right to revoke Superior Tanker Shuttle Service
(STSS) Accreditation at any time.

The accreditation period is 5 years from the date of this letter. To maintain accreditation, the fire
department must document practice of Tanker Shuttle Service; this documentation must be
available for review.

Should you have any questions or concerns related to the Fire Underwriters Survey, the Superior
Tanker Shuttle Service (STSS) Accreditation process or any other related area, please feel free to
contact Fire Underwriters Survey for further information.

Donny Lin
Fire Protection Specialist
Fire Underwriters Survey

O’C »
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