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Information and Communication Standard

Information and Communications standard under the AODA
lists rules for organizations to create, provide, and

receive information and communications that people with
disabilities can access, providing an equal chance to learn
and be active in their communities.

Town’s progress since 2018:

1. A new policy was created and implemented to guide
accessible information and communication at the Town
in 2019. It can be viewed on the Town’s web site here: Administrative Policy.

2. In 2019, Adobe software was purchased for all employees that create documents to
support creation of accessible documents.

3. The Town launched a new corporate web site in 2019 and is in compliance with AODA’s
WCAG 2.0 Level AA accessibility requirements: The AODA mandates organizations to
make their websites and web content, including mobile apps, accessible to all people.
As a standard for accessibility, the AODA adopts the Web Content Accessibility
Guideline (WCAG), which outlines specific criteria for ensuring that online experiences
are perceivable, operable, usable, and robust. www.newtecumseth.ca

4. Training was provided to all applicable employees on how to create accessible
documents and accessible content on web sites — initially training was arranged in 2019
and then again in 2021.

5. The Corporate Visual Identity Policy was updated in 2023 - standardizing font type and

size and overall formatting/appearance of printed material, referencing accessible
communication and information.
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https://www.ontario.ca/laws/regulation/110191#BK8
https://portal.newtecumseth.ca/en/my-employment/resources/Documents/Accessible-Information-and-Communication.pdf
http://www.newtecumseth.ca/

Employment Standard

The purpose of the Employment Standard under the
AODA is to integrate accessibility into regular workplace
processes and to ensure that employers provide for
accessibility across all stages of the employment life
cycle, i.e., provide accessible selection and recruitment,
performance management, learning and development,
policy communication and workplace information.

Town’s progress since 2018:

1. Reviewed all HR policies between 2018 and 2019 and ensured accessibility
requirements have been incorporated in accordance with the AODA Employment
Standard, such as recruitment, learning and development, performance management
and accommodations.

2. A new policy to guide accommodations in accordance with the Ontario Human Rights
Code was created, implemented and posted on the Town’s web site for the public’s
information in 2019 — here: Accommodation and Compliance with The Ontario Human
Rights Code Policy

3. The Return to Work policy - for employees returning to work after a lengthy leave due to
illness or injury, was updated and new training was provided to employees. For details
please review the Return To Work Accommodation after lllness/Injury Policy.

4. Training was completed for Human Resources employees in 2023 providing information
on the “Accessible Navigation to Employment” (ANTE) Program. This is a national
training program, developed by the Canadian Hard of Hearing Association and Mohawk
College, that is dedicated to improving the foundational and transferable skills of Hard of
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https://portal.newtecumseth.ca/en/resourcesGeneral/Accommodation-and-Compliance-with-The-Ontario-Human-Rights-Code.pdf
https://portal.newtecumseth.ca/en/my-employment/resources/Documents/Return-To-Work-Accommodation-after-Illness_Injury.pdf

6.

Transportation Standard

The Transportation Standard under the AODA requires
that transportation service providers prevent and
remove barriers so that people with disabilities can
more easily access transportation services.

Hearing and Deaf Canadians. The program also provides training for employers to
consider exploring suitable candidates within the program for employment opportunities
within their organizations. Details of this program can be viewed here: Accessible
Navigation to Employment Program - Canadian Hard of Hearing Association (chha.ca).
The training provides valuable insight to employers on another source of talent
acquisition.

An Accessibility page was created on the Town’s website and includes all policies and
related accessibility resources for the Town here: Town of New Tecumseth Accessibility

Page.

All new employees and Council members are trained on the Ontario Human Rights
Code and AODA standards and how it pertains to their responsibilities during the
onboarding process.

Town’s progress since 2018:

1.

The Town’s subsidized accessible on-demand taxi service was evaluated to ensure the
service is meeting the needs of the people with disabilities in the community and it was
determined that the program continues to see strong usage by residents. It is available
to seniors and residents of the Town with special mobility assistance requirements,
providing transportation to medical appointments, grocery trips, etc. Details of the
program can be viewed here: Community Transportation Program
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https://www.chha.ca/accessible-navigation-to-employment-program/
https://www.chha.ca/accessible-navigation-to-employment-program/
https://www.newtecumseth.ca/en/town-hall/accessibility.aspx
https://www.newtecumseth.ca/en/town-hall/accessibility.aspx
https://www.newtecumseth.ca/en/living-in-our-community/Community_Transportation_Program.aspx

2. In 2020, refresher training on the Ontario Human Rights Code and AODA standards
was arranged for all Town taxicab drivers to ensure up-to-date understanding of their
responsibilities and requirements when providing accessible transportation services to
the community, including:

Deploying lifting devices, ramps, or portable bridge plates upon request
Ensuring that passengers have time to board, be secured and deboard.
Storing mobility aids

Transporting passengers with medical aids

3. An alternate option for accessible transportation is also provided to the residents of
New Tecumseth by CHATS (Community and Home Assistance to Seniors). The
information is readily available on the Accessibility Page on the Town’s web site at
CHATS Transportation Services Page.

4. The Engineering department coordinated a Multi-Modal Transportation master plan for
the Town, which was finalized in 2022. Opportunities for implementing a transit system
within New Tecumseth were presented to Council for consideration (which would
increase opportunities for accessible transportation), however, due to significant costs,
plans have been placed on hold and will be revisited at a future date. The master plan
can be viewed here: Transportation Master Plan.

Design of Public Spaces Standard

The Design of Public Spaces Standard under the AODA
focuses on removing barriers in public spaces that are
newly constructed or redeveloped such as trails, beach
access routes, exterior paths of travel, outdoor eating
areas, parking, outdoor play areas, service counters and
waiting areas.

In addition to the Design of Public Spaces Standard, the
Ontario Building Code was amended in 2016 to include
accessible requirements for buildings. The Building Code
is used when issuing building permits and conducting
building inspections and includes accessibility
requirements for buildings such as entrances, ramps,
elevators, and washrooms.
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The Town understands the importance of accessible buildings and public spaces that allows
for independence and participation for persons of all abilities. Public spaces at the Town
receive regular inspections and preventative maintenance to ensure that accessible elements
are in proper working order. If an accessible element (ramp, tactile surface, elevator, etc.)
becomes damaged and is unusable, a service disruption notification is placed on the Town’s
website as well as social media accounts. Maintenance is completed as soon as possible to
ensure that the accessible element is restored to working order as parts/labour can be
obtained.

All Town facilities, outdoor spaces, buildings and exterior paths of travel continue to be
evaluated and accessibility improvements are planned and completed each year. Refresher
training was provided in 2023 to applicable employees on the Design of Public Spaces
standard to ensure clear understanding of the Town’s responsibilities for this standard.

Town’s progress since 2018:

2018

New Tecumseth Recreation Centre (NTRC), Alliston

¢ Upon the recommendations of the Accessibility Advisory Committee, the following
improvements were implemented:

« NTRC Ice Pad #1 and #2 — heated viewing area was provided for spectators
with accessibility needs to view hockey games from the “Events Centre”
where there is heat and larger areas for wheelchair access. Sometimes pad
#2 heated viewing in not available if the wall is up for an event in the adjacent
room, however, heated viewing is always available for pad #1.

* NTRC Ice Pad #1 — improved line markings on steps in Ice Pad #1 with a
high contrast colour.

Joint Operations Centre, Beeton

¢ installed automatic door opener on front doors.
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2019

Ruthven Park, Alliston

e Upon the recommendation of the Accessibility Advisory Committee, portable
accessible washrooms were installed for the summer months.

2021

Eastern Park (Tottenham) and Beeton Community Park (Beeton):

e Swing set with inclusive seat that features improved
mechanical clasp on the arms that can be used to help
secure riders or can be removed out of the way if needed.

¢ Revolution spinner — allows up to 10 children with varying
disabilities to play together with 2 seats that are designed
for ease of transition from a wheelchair.

e Tree climb feature with textures for children with sensory
development disabilities.

e Contrasting kick plates and deck edge markers on the main
play structures and contrasting colours throughout the play
areas for children with visual disabilities.

e Dual rail rider — allows children with mobility disabilities and
able-bodied children to play in parallel.

Rotary/Riverdale Park (Alliston) and Faulkner Park (Beeton)

e Concrete curb depression into the playground.
e Additional concrete paving to the side of the benches (for wheelchairs / strollers).
e Accessible walkways.
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e Accessible surface spinner which voids transition from a
wheelchair to a seat.

e Swing set with an inclusive seat.
e Stationary play features.

e Rubber play surfacing flush with asphalt walkways and the
accessible playground (Rotary/Riverdale park only).

¢ Inclusive oversized saucer swing (Rotary/Riverdale Park
only).

Tottenham Community & Fitness Centre, Tottenham

e Washroom upgrades completed at daycare side and arena lobby side.

Administration Building — Alliston

¢ “No-touch” automatic door openers added to the Administration Building’s South
entrance.

Sidewalk improvements — Alliston

¢ An AODA compliant sidewalk was installed on Lilly Street from Dayfoot Street to
Sideroad 10 enabling connectivity to existing sidewalk routes within the community.
The project was substantially completed in 2021.

2022

Facility improvements included:

Alliston Memorial Arena, Alliston

¢ Removed and replaced the concrete slab at main entrance.

Fire Station 1, Alliston

e Removed and replaced the concrete walkway at north side.
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D.A. Jones Library Branch, Beeton

Repaired the walkway/ramp at north entrance.

Fire Station 2, Beeton

Removed and replaced the walkway/ramp and steel handrail at main entrance.

Beeton Community Park, Beeton

A sidewalk connection into the park was added which also included a pad for an
accessible picnic table.

The Riverdale Park Accessible Trail

The multi-use accessible trail along the Boyne River was completed in 2022. This
provides a formal accessible connection from the east end of the property at the
pedestrian bridge to Riverdale Park in Alliston. The trail is approximately 350
metres long and is designed to allow for wheelchairs, walkers, bicycles and
pedestrian traffic flow. The trail provides both active and passive recreational
space for activities such as walking, running, socializing, eating etc. - for all
residents. A map of this extension can be viewed here: Riverdale Park Accessible
Trail Extension Map.

Promotion of accessible features of Town playgrounds

In 2022, upon the recommendation of the
Accessibility Advisory Committee, information was
compiled and added to the Town’s web site
describing the accessible features at various
playgrounds in New Tecumseth. This was a
preliminary effort to improve information and
identification to the public of accessible features at
Town parks and playgrounds. As improvements
continue to be made, the web site will continue to
be updated with appropriate information about
parks and playgrounds by the Parks branch within
the Parks, Recreations and Culture department.
The link to the playgrounds can be found here:
Parks and Facilities Search Page.
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Sidewalk improvements — Beeton and Alliston

e The Beeton accessible pedestrian signals project was completed in 2022 at the Main
Street and Patterson Street Intersection. Works included replacement of sidewalk,
concrete curb, and the installation of upgraded signals, tactile walking surfaces and
line painting. Additionally, an accessible sidewalk has been installed on Sideroad 10
from Treetops Boulevard to Peacock Trail enabling connectivity to existing sidewalk
routes within the community.

2023

Facility improvements included:

D.A. Jones Library Branch, Beeton

e Main washroom renovations for improved accessibility

Tottenham Community & Fithess Centre, Tottenham

e No touch automatic door openers were installed — main meeting spaces/adjacent
washrooms and Fitness Centre

John Taylor Park, Alliston

e Two accessible parking spaces were added, and a curb cut-out was added to access
the sidewalk as well the playground precinct.

New Tecumseth Recreation Centre, Alliston
e Guardrail on accessible viewing area — Pad 2

Assessment of accessibility of parks and playgrounds
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A comprehensive assessment of all parks with
playground equipment was coordinated by the Manager
of Corporate Assets between 2022 and 2023. Out of 29
parks, 21 parks meet minimum playground accessibility
standards; the remaining 8 parks require some
updating, which continues to be prioritized each year

' for ongoing improvements.

Business Development

Education and awareness for businesses in the community was provided by the Town
to the ABIA and BTBIA between 2019 and 2021 for improving accessibility to
businesses to attract more customers/business. Resources included:

= (OBIAA - The Business of Accessibility

=  AQODA Training Resource Page

=  County of Simcoe Age Friendly Page

The Town also reminds businesses regularly of the Town’s Portable Ramp Grant
Program. Details can be viewed here: Town of New Tecumseth Accessibility Brochure.

Various incentive grants are also available for business owners/tenants for building
improvements, including accessibility upgrades in accordance with the Ontario Building
Code. These grant opportunities have been communicated to the ABIA, BTBIA,
businesses and property owners in New Tecumseth and have been added to the
Town’s web site for detailed information to the public. The web page can be viewed
here: Community Improvement Plan.

Grant opportunities include:
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e Facade, Building and Property Improvement Grant for the downtowns of
Alliston, Beeton and Tottenham — upgrades to building code eligible costs
including improvements to barrier free accessibility of 50% to a maximum of
$20,000, whichever is less; each property is permitted a total of $50,000 of
funding for overall grant.

¢ Downtown Residential Improvement Grant for the downtowns of Alliston,
Beeton and Tottenham — upgrades to building code eligible costs of 50% to a
maximum of $5,000 per unit up to a maximum of 4 units per property, whichever
is less; each property is permitted a total of $20,000 of funding for this overall
grant.

e Commercial At-grade Conversion Grant for the downtowns of Alliston, Beeton
and Tottenham — upgrades to building code eligible costs including
improvements to barrier free accessibility of 50% to a maximum of $10,000,
whichever is less.

e Catalytic Development Grant (TIEG - tax increment equivalency grant) on
Schedule C which are specific sites identified; property tax savings up to 10
years and includes capital expenditures for new building construction including
accessibility features.

¢ Rental Development Grant (TIEG — tax increment equivalency grant) for
properties within Alliston, Beeton and Tottenham; property tax savings up to 10
years and includes capital expenditures for
new building construction including
accessibility features.

e Business Development Grant (TIEG — tax
increment equivalency grant) for properties
within Alliston, Beeton and Tottenham;
property tax savings up to 10 years and
includes capital expenditures for new building
construction including accessibility features.

e Heritage Grant for Beeton Heritage
Conservation District — upgrades to building
code eligible costs including improvements to
barrier free accessibility of 50% to a
maximum of $3,000, whichever is less.

e Affordable Housing for Vulnerable
Persons and Seniors Grant (TIEG — tax
increment equivalency grant) for properties
within Alliston, Beeton and Tottenham;
property tax savings up to 10 years and
includes capital expenditures for new building
construction including accessibility features.
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1. New Town Hall — Accessibility Features

Between 2021 and 2023, the Accessibility Advisory Committee reviewed site plan
drawings of the new Town Hall on Albert Street, Alliston and discussed accessibility
features with the Architect. The AAC was satisfied that all required accessibility features
have been included in the new Town Hall. A suggestion was made to explore increasing
the number of barrier-free parking spaces in the south parking lot by the front entrance,
if possible. The Town will assess and will determine if more spaces can be

added. There are four (4) designated accessible parking spaces in compliance with the
Town’s parking bylaw; two (2) are at the main entrance and two (2) are at the east
entrance.

A summary of accessible features include:

Building:

e Barrier-free path of travel is provided throughout the building.
e Entrances into the building are level entrances (no step) and are equipped with
automatic door operators.

e There are two consistent floor levels; the ground floor matches the exterior
grade, and the second floor is served by an elevator. In general, the building is
designed such that the majority of public functions and activities can occur at the
ground floor level, including council chambers, meetings and customer service.

e A one-step podium at the council chamber (for Mayor and Council) is served by
an accessible ramp.

e Public seating in council chambers is loose seating so number of accessible
spaces can be increased as required.

e The council chambers’ AV system is equipped with assistive listening capability
via the Wi-Fi network. It provides for users to be able to either use an app on a
personal mobile phone/tablet or to borrow a receiver if they don’t have their own
device. Additionally, each of the delegate stations (for Council and staff) have
access to a headphone jack so that they are able to plug in personal
headphone/ear buds.

e Public counters have a wheelchair height accessible counter. In the main
reception area, all counter spaces are designed to be accessible.

e Designated accessible universal washrooms are on each floor adjacent to the
main washrooms.

e Door hardware is lever style to permit easy grasp and opening.

e Braille is included for wayfinding signs. Signage is mounted at a height that is

readable and reachable for tactile interface.
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Alert Systems:

The fire alarm system in the building is equipped with dual horn and strobe
indicators for both audible and visual annunciation when the alarm is triggered
throughout the building.

Universal washrooms on the ground and second floor are both equipped with an
emergency call system with audible and visual signal outside the washroom.

Site and Landscape:

The site is generally flat with outside features accessible on a smooth and even
surface.

The minimum pathway width is 1.5m, although most areas exceed 2.1m.
Raised planters are incorporated at staff entrances to the building.

The water feature is fully accessible with a smooth, continuous surface and is
identified with both visual and tactile changes in surface leading up to it.

Benches, tables, and seat walls are included at regular intervals to provide rest
areas.

Curb cuts with tactile indicators have been incorporated.
Accessible parking is provided.
Pedestrian scale lighting to main entrance is included.

2. Accessible Parking Enforcement and Improvements

Accessibly parking provisions are
monitored through the site plan
process in the Planning Department,
ensuring that accessible parking
spaces are included to meet zoning
requirements and making general
suggestions regarding site plan
layout and accessibility to individuals
submitting site plans.

In 2019, upon the recommendations .
of the Accessibility Advisory Committee, increased By- Iaw enforcement for
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accessible parking at New Tecumseth Recreation Centre (NTRC) was
implemented to patrol large events at NTRC such as hockey games to enforce
appropriate parking in accessible areas and ticket any vehicles that park in
accessible parking spots without appropriate permits. Additionally, more signage
was posted at the NTRC pertaining to appropriate use of accessible parking
areas and related fines that may be actioned. Public awareness regarding
accessible parking was also posted on Facebook to increase awareness of
accessible parking in the community.

e In 2020, upon the recommendations of the Accessibility Advisory Committee, two
(2) new accessible parking spaces were coordinated and implemented by the
Engineering Department.

o 1 additional accessible parking space was added at 106 Victoria Street
west, in front of the Mill Pond Medical Centre, and

o 1 additional parking space was created in the Municipal parking lot,
north of Mill Pond Medical Centre, 106 Victoria Street, Alliston.

3. Guidance to Community Planning and Inclusive Design

During the site plan review, the Planning and Building department routinely provides
awareness and highlight accessibility and inclusive design considerations to
builders/clients and provides guidance on complying with the Ontario Building Code
barrier free guidelines and best practices to ensure all buildings and facilities — public
and private - are accessible and inclusive to meet the diverse needs of the community.

The Planning Department has also created new Urban Design Guidelines for the Town
that promotes inclusive community design — replacing the 2002 guidelines. Public input
for this document was requested for consideration in 2023 - the final copy is scheduled
to be available in January 2024. The current draft copy can be viewed here: New
Tecumseth Urban Design Guidelines
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4. Accessible Beach Access

In 2023, the Accessible Advisory Committee
recommended to purchase a Mobi-mat for the
Tottenham Conservation beach area (by
Anderson Pavilion), this recommendation has
been approved by Council and the Mobi-mat
will be purchased and assembled at the
beach each summer season by Town
employees, commencing in 2024. This will
provide an accessible route to the beach from
the Anderson Pavilion and the grass parking
area by the Anderson Pavilion.

5. Accessible Sidewalks — Alliston

An accessible sidewalk was installed on Dayfoot Street (Lily Street to English Drive) as
well as English Drive (Dayfoot Street to Centre Street North) as part of a road
urbanization project enabling connectivity to existing sidewalk routes within the
community. The continuation of sidewalk from English Drive to Danielles Gate/Kate
Aitkens Cresent will be completed by end of Q3-2024, completing the connection to
Thomas Street, McKeown Street, Stewart Street West, Julia Drive, Highland Road,
Carleton Trail, Danielles Gate and Kate Aitkens Cresent.

Customer Service Standard

The Customer Service Standard under the AODA outlines requirements for service providers
to make their goods, services, and facilities accessible for customers or patrons with
disabilities.

Town’s progress since 2018:
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Aquatic Wheelchair — Alliston Rotary Pool

In 2022, upon the recommendation of the Accessibility Advisory Committee, an aquatic
wheelchair was purchased for the Alliston Rotary pool. Any resident can contact the
Recreation department to book the aquatic wheelchair at their convenience. Also, two
special needs floatation devices were purchased and are available to the public.

Lift for the Aquatic Wheelchair

In 2023, upon the recommendation of the Accessibility Advisory Committee, a sling lift
device was obtained to use at the Alliston Rotary Pool to assist patrons to transfer from
their personal wheelchair to the aquatic wheelchair. This lift will be available for use

commencing in 2024.

Accessible Access to Public Meetings / Events

Employees have been provided with guidelines and training for providing accessible
meetings and events, specifically regarding accessible communications and
information, accessible entry to facilities, accessible seating area, accessible parking,
and accessible washroom access. Refresher training is provided periodically to all
applicable employees involved in arranging public meetings / events.

Accessible Feedback Process for Public to Comment

A feedback process is available for individuals to provide comments about their
experience with Town services/facilities/programs and/or provide suggestions for
improvement. Individuals can contact the Town directly by phone or by visiting the
Town’s Customer Service Feedback page.
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Accessible Traffic Signals

In 2022, the Beeton accessible pedestrian signals project was completed at the Main
Street and Patterson Street intersection. Works included replacement of sidewalk,
concrete curb, and the installation of upgraded signals, tactile walking surfaces and line
painting.

Training — Mental Health

Training on navigating mental health was provided for all employees, i.e., understanding
various symptoms and signs of mental health challenges and being able to provide
services to such individuals appropriately and/or guide employees to applicable
resources and/or further assistance. Training was provided in 2019 and 2022.

Training — Diversity, Equity and Inclusion

Training for all employees on Diversity, Equity and Inclusion was completed in 2022.
The purpose of the training was to increase awareness and guide behaviours towards
inclusive environments (for employees and members of the public) where all individuals
of various abilities and backgrounds can thrive and enjoy inclusion in all aspects of
work, home, recreation, and business.

Inclusion Coordinator — Recreation Programs

In 2023, a full-time Inclusion Coordinator position was added to the Recreation Branch
to guide inclusiveness in all recreation programs ensuring that diversity, inclusion, and
participant well-being is at the forefront of all recreation programming.

Ongoing awareness for Accessibility and Inclusiveness

Each year, the Accessibility Advisory Committee (AAC) recommends to Council to
promote National Accessibility week (end of May each year), and Global Accessibility
Awareness Day (mid-May each year) which is dedicated to celebrating disability
inclusion and accessibility in Canada and around the world — and to get everyone
talking, thinking, and learning about inclusion.

In May 2023, the AAC also recommended to promote “Red Shirt Day” - supporting the
Easter Seals’ promotion for accessibility and inclusion.

Each year during National Accessibility Week, the Human Resources department has

arranged various activities to promote awareness and knowledge on accessibility
legislation and inclusion in our communities, including contest prizes for winners of
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correct answers to friendly quizzes. This further promotes talking, thinking, and learning
about accessibility and inclusion by Town employees.
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